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1

Installation

This chapter shows the PC minimum requirements to install
DigiVoice cards and all steps to complete the installation of
them.

Before you proceed:

Take note of the following procedures before you install or
remove the cards from to your computer.

1. Unplug the power cord from the wall socket before touching
any component

2. Use a grounded wrist strap or touch a safely grounded
object or to a metal object, such as the power supply case,
before handling components to avoid damaging them due to
static electricity.

3. Hold components by the edges to avoid touching the ICs on
them.

4. Whenever you uninstall any component, place it on a
grounded antistatic pad or in the bag that came with the
component.

5. Before you install or remove any component, ensure that
the ATX power supply is switched off or the power cord is
detached from the power supply. Failure to do so may cause
damage to the cards and/or the computer.
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3 Voice Cards

1.1  Minimum requirements

To run the DigiVoice cards is recommended the following
minimum PC configuration

Windows 98/Me/NT 4/2000/XP or Linux.
Celeron 600 MHz.

64MB of RAM.

10 MB of HD for the drivers and software.
One free PCI slot for each card

Operational conditions: :

e Temperature : 0 - 50°C
e Humidity: VR 90%

1.2 IRQ Sharing Issues

Many telephony cards such as the Voicer Phone can generate a
large amount of interrupts, servicing them takes time. Drivers
may not be able to do it on-time if another device is processing
the same shared IRQ and the IRQ line cannot receive another
one. Any of Digivoice's cards or other telephony cards can be
subject to this problem. Because the precise delivery of IRQs is
very much necessary in telephony, one should not share IRQs
with anything. This is not to say you will necessarily have IRQ
sharing conflicts, but it is something to be aware of.
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If you are dedicating the computer to telephony applications, free
up as many IRQs as possible by disabling USB, serial and
parallel port support in the BIOS. Essentially you want to free
as many IRQs as possible.

Most BIOS' will allow you to manually assign IRQs to specific
slots. Go into the BIOS and look for the IRQ area, often on the
second page. If it is set to AUTO by default, try setting to manual
and see what happens. Chances are a table will become
available for manually assigning an IRQ to each slot.

Note: One thing to watch out for on some motherboards is slots
sharing IRQs. Look in the BIOS and check if it has an entry like
"1/5" in the IRQ table. This is not at all desireable for a system
that will be running DigiVoice boards. Generally this kind of

feature is one of the differentiators between low and high cost
motherboards.

1.3 Installing cards

Warning! Be sure to be prepared to install the cards.

To install the cards Voicer Phone PCI/1, Voicer Box PCl/4,
Voicer Box E1 30/60.

1. Unplug the power cord from your PC.

2. Open the PC case.
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5 Voice Cards

3. Choose one free PCI slot.

Figl

4. Insert the card into the slot

5. Fix the card in the PC case with the proper screw.
6. Close the PC case

7. Plug the power cord in the computer.

OBS. The DigiVoice voice cards are recognized by the PC BIOS
as "Multimidia Devices" .
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1.4 Cable and connectors
1.4.1 VoicerPhone PCI/1

There are three connectors in the card according to the
following:

~]
k‘\\

Headset

Fig2

A telephone line or PABX extension should be connected to the
Line connector .

An optional telephone set should be connected to the Phone
connector.
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A headset should be connected to the Headset connector.

1.4.2 VoicerBox PCl/4

For IVR applications a telephone line or PABX extension should
be connected to each of the four connectors (RJ11 — female) of
the card. For Logging (Voice Recording) applications the line or
extension pass through the card, i.e., two pins of the RJ11 come
from the line or PABX and the other two go to the telephone set.

RJ11 out

N out
Fig3

1.4.3 VoicerBox E1 30/60

For the Voicer Box E1 30 , there are two BNC type connectors
signed as RX1 and TX1. For the Voicer Box E1 60 , there are
four BNC type connectors signed as RX1, TX1, RX2, TX2.
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There are an H.100 edge connector in the card to connect the
DigiVoice card to another voice card.

H.100 connector —

— 2 |, |
(I
] 1]
(I [—
Fig4
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9 Voice Cards

Before connecting two or more cards through the H.100 bus fix
the cards in the PC case.

the first wire of the
cable (red wire) is
connected to pin 1

Fig5
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1.5 Installing the device driver for Windows

New installation

1.Turn the computer on.

2. If the Microsoft Windows recognizes the new hardware, abort
the automatic installation.

3. Run setup.exe from the CD (folder \Driver\Driver ).

4. Depending on the Windows version some events can occur:

a. Win98/Me — The Windows asks for the installation disk,
select the path of the installed folder C:\Program
Files\VoicerLibx that has all necessary files to the installation.

b. WinNT — For the WIinNT 4.0 SP6 run setup.exe until the
Windows asks to restart the PC.
Obs. As Windows NT isn't a plug & play operational system, it
doesn't use ".inf files.

c. Win2000/2003/XP — All the installation process is
automatic. If the installation disk is asked during the process,
select the path C:\Program Folders\ VoicerLibx that has all
necessary files to the installation.
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Update

1. In the Control Panel — System remove (uninstall) all devices
Voicer Phone PCI/1 or Voicer Box PCI/4 and the Driver
Generico.

2. Run setup.exe in the CD folder Driver (card CD) or Instalar
(VoicerLib CD).

3. Depending on the Windows version some events can occur:

- Win98/Me — The Windows asks for the installation disk,
select the path of the installed folder C:\Program
Files\VoicerLibx that has all necessary files to the installation.

-WIinNT — For the WIinNT 4.0 SP6 run setup.exe until the
Windows asks to restart the PC.
Obs. As Windows NT isn't a plug & play operational system, it
doesn't use ".inf” files.

- Win2000/2003/XP — All the installation process is automatic.
If the installation disk is asked during the process, select the
path C:\Program Folders\ VoicerLibx that has all necessary
files to the installation.

Warning: The Microsoft Windows 2000/XP normally uses the
already installed ".inf" files instead of the new ones. To prevent
this, in the Control Panel — System — Hardware — Device
Manager select the DigiVoice card and run update/reinstall driver
and select the path C:\Program Folders\ VoicerLibx . All
DigiVoice installed devices should be showed with a asterisk (*)
after their names.
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Important Notes

e The test program vlib_diag.exe is installed in the
C:\Windows folder and can be executed from the Start
Menu->Run.
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